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HarpaBisAw ob6pamenue K IIpes3uneHTy
1. [laTesid c NpemiOXeHUEeM O BPYUEHUHU
CKYJABINTYPH M. T'annu.

lIpocrba jJaTe yxasaHMe paCCMOTDETH
NAaHHO€ IMPERJIOREeHNEe U BHCKa3aTh TOUKY
3peHuda MUJl nmo cymecTBy BoImpoca.
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nucbMa Ha uMd llpesupieHTa Poccurickol &emepanuu

B. H EmpuyHa ot I Ilareqas (MHaus)

Ixa6xay Ilaresb - npe3ulieHT coafaHHoro B 1980 roay IleHTpa
10 sauuTe MHTepeCOB MOTpeOuTesed mrara I'yaxapar. CoobmaeT, uUTO
BO BpeMd BpyueHMs JIMOHY Meuznxopy 19 Hosi6ps 1992 roma B JOHIOHE
BHiCOUanmen Harpaan ero IleHTpa, BS0JOTOMN cHyMbnTypﬁ .MaxaT@ﬂf
I'aHny, BCe MNPUCYTCTBYWNMEe HA LIEPEMOHUM JHLA nopenoheﬂnonamn
NPUCYAUTH ZaHHYl HarpaZy sa 1993 rox  IIpesmIeHTY ~Poccun
B. H. EnpimHy. C yueTOM 3TOro ulleHW KOMMTeTa [0 IPUCYMICHHIO
eXeTOTHOH Harpajib eAVHOAYWHO NPHUHAJY pelleHWe BPYUUTh CJeZYIOUYIo
Harpajpy, 30JIO0TyW CKYJbINTYpDYy MaxarTmu lanzu, B. H. EdpluHy OYIVIHM

JEeTOM WM B J000e ZApyroe ynoCHOe AJd Hero BpeMsl HeNocpeICTBeH-

HO B ero KaOuHeTe B KpeMle. JlId BpyueHMs Harpajh B MOCKBY
OyneT HanpaBJeHa JeJeralus U3 NATH YeJOBEK, B uMcJe KOTOPHX -
lI[pesuzeHT IlenTpa, Bulle-npesufieHT U I'eHepaJbHHU CeKpeTaps. Cpean
DaHEC HarpamieHHHX JUI - MaTp Tepesa, JMopzak Bym U Ipyrue
I3BECTHHE HOHHTHQECHHEHH OOlMeCTBEHHLE ZeATeJM MUpa, OJarojap-
CTBEHHHE IIMCbMa KOTOPHX NPUJAraloTcsd K JaHHOMYy obpameHMUIo.

B sakmouenue I Tlateab mnpocuT B. H EixbupHa MHGOPMUDOBATH

CI'0 O corJacuy NpUHATD Harpagy IeHTpa MO 3amdTe WHTEPECOB
NOTpeOUTeIey mrara I'yasxapar.

CocTaBuUI: M/‘ - M, KoJecHUKOB




Mr.John Major The British Prime Minister
received Grahak Ratna Award on 19,11,92

at 10 Downing Street,london, 4#1
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Award Winners
Patrons

Noble Laureate
Mother Teresa
India.

Mr. George Bush
US President
U. S. A,

Mr. John Major
Prime Minister
Great Britain

Mr. Nelson Mandela
President

African National Congress
South-Africa

American Cancer Society

Atlanta.
U. S. A,

Canadian Cancer Society

Toronto
Canada.

Consumers Association
London.
United Kingdom.

Dr. V. Kurien
Chairman
NDDB, Anand.

Dr. Harshad C, Patel
Physician to the
President of India.

Jayubhai Patel
President
International Affairs

{
Mukund Patel
' Secretary Genaral.

u

| 37.CEN 1923

R
( {
For Gujarat State ;nngxiss\l’rntecﬁnn Centro z ]

AU UST IQAFAT GG Fvk !

Gujarat State Consumers Protection Centre |
G.S.C.P.C. Secretariat Phone : (0268) 23566 |

1
Ashok nagar, i
NADIAD-387 001.

(Gujarat State)

Mahatman Gandhi International
grahak Ratna Award « 1993,

L kX 4 I 3 L @ {7 § ' T ¥ 3 _ £ 1 ° I ° § [ ‘[ ‘|

Bombay Phone : (022) 613 01 06 i
August 28th, 199:

A

i
i
:
|

His Excellency =~

Mr.,Boris N.,Yeltsin,
President,

The Russian Federation,
Kremlin « Moscow,
RUSSIA,

Dear President, |

While presenting the Consumer World's highest honour and f
most prestigious Mahatma Gandhi International Golden GRAHAJX
RATNA Award to Mr.,John Major,The Birtish Prime Minister onl
19th,November, 1992 at 10 Downing Street,lLondon all present
recommended your honour's ngme for the szme for the year
1993 and hence this communication, f
In view of this,the Annual Award selection committee
unanimously nominated your honour for the Mahatma Gandhi =
International Golden Grahak Ratna Award for the year = 19:93
which will be presented to you at your office in Kremlin -l
Moscow in Russia in next summer or at any time convenient t
you, A deligation of about 5 consisting our National Presid
Vice Président and Secretary general will visit Russia to
present the same in presence of your followers, The past
recipient are Mother Teresa,Former US President Mr.Georgé 1

and many more,
The Award is a 12 inch golden statue of Mahatma Gandhi in h
historical Dandi kutch pose mounted on wooden stand,
Enclosed herewith are the copies of commnications received
from all over The World.,

Please send us your acceptance and oblige,

With all good wishes,

Yours sincerely,

Jayubhai-Patel—President
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[IOMOMHUKY MPE3SWIEHTA
POCCUICHKON ®EJIEPALINU

J.b.POPUKOBY

VBaxaemHil JIMUTpuUii bopucosuu,

B cBA3KM C npenjoxeHueM pyroBogutesd leHTpa
10 3amuTe MHTepecoB noTpedburteseu mrarta ['yoxapar
(Manusa) I.llatena o BpyueHun [lpe3uneHTy
b.H.EJABLIMHY 30J0TON CHKYJABNTYPH MaxaTumu ['aHOU
NpencTaBifdeTCA BO3MOXHHM OATbH IOJIOXUTEJbHHN
OTBET.

[lojarany 6H LeJecoo0Opa3HHM OPraHu30BAaThH
LHEepeMOHUI nepefaul CKYJbNTYPH B I'€HKOHCYJIBCTBE

P® B BoMbee c nocyenyoueid ee IMepecHJIKon Io

J?/}maﬂf/

Ha3HAUEHUID.

"IZI“ ceHTaopa 1993 ropa
i 20921 /11G



128240

m. 131 B, Lmv" )

wed

1

P T

A AP I TR RN TR e 213604 16
R oo ey e @R el e

- TG =y 09,773

Fiemerpysy 130l 2 Y442 085047

21.09.93



W AIL-3
/¥

bopuc HuKoJlaeBUU,

[Ipe3upeHT IleHTpa 10 3amMydTe MHTEPECOB IOTPEOU-
reyeit mrara I'voixapar (Manusa) Ji. [Hareapr coobmaeT o
TOM, UTO IIDUHATO pelleHHe O BpyueHUMH BaM exerofHO#
HarpaiH [leHTpa - 30JOTOM CKYJIBITYPH MaxaTumu I'aH[H,
KOTOpPOE MOEET COCTOATHCHA B YI0OHOe Ojid Bac Bpemd
B CJIeAybmeM rony.

MU P® mnojaraeT BO3MOEHHM IAaTh IOJOXMTEJHbHHM

OTBET Ha oOpameHue U NPEefJOXUTH OpraHu30BaTh lie-
DEeMOHMI0 Tlepenaur B HameM I'eHKOHCYJBLCTBEe B BoMmobee.

:ég{;zawwmJ/%Q‘;%ggyzawuawm9



A BRIEF GUIDE TO THE GUJARAT STATE CONSUMERS' PROTECTION CENTRE

Gujarat State Consumers Protection Centre is a leading International Consumer Voluntary
Organisation dedicated to the protection and promotion of the consumer cause worldwide -
especially of those who are the disadvantaged and vulnerable sections of the society. The

-centre was set-up in 1980 and works on grand principles of persuasion rather

confrontation.

AIM OF CENTRE

O

The overriding aim of the centre is to safeguard the interests of consumers in
dealing with commerce and stimulate increased consumer influence on community

life-as well as to contribute towards a consumer - friendly development both now
and in the future.

The centre co-operates with the authorities, institutions and overseas organisations
in ways that are the most appropriate at the time.

The most important work before the centre is to strengthen the position of the
consumer and achieve a better balance in the market.

The centre seeks to create a society which safeguards the need and interests of the
people.

We promote a growth of a strong consumer movement and increased protection for
people 1n their role as consumers,

We are committed to educate people about products and processes which can

endanger peoples health and safety particularly when numerous companies exploit
weak environmental and legal standards.

The relationship between consumer and producer of goods is under going
fundamental changes all over the world, because education has given the taste of

freedom and protection. Consumers once again opt for the choices and raise voices
against injustice.

We act as an advocate for the interests of people and have to be in constant
dialogue with concerned.

The centres power is the power of persuasion, which is capable of producing high
quality work,

We create public opinion on problems of public interest. We crusade against -
tobacco, aids, drugs and cancer.

We link lawyers and eminent consumer activists worldwide and share experience
and information and undertake projects jointly.

The centre leaves people with the feeling that we have treated them as individuals -
Is in many ways is the most important.

175



The centre is managed by citizens of high integnity and dedication to the cause. The
centre has branched its activities in various states, districts, and villages and operate
through specialised cells. Everything is on voluntary basis and none are pressurised
to participate, The ceatres usefulness to people depends on its effectiveness as a
free-ranging, but watch-dog agency able to direct itself to where it is most needed.
The exercise is unpleasant and eams wrath from those against who action is taken.

Resources

The centre derives its resources form its members and their generosity.We accept
no advertisements from business nor do we have any grant or subsidy from any
governments which is why we maintain complete freedom in work.

The centre is a non profit, non political organisation to fill a gap for a partisan
body to further and safeguard commonman interests.

We do not consider the recnmmﬁpdatinns for nomination of
Consumer Protection awards recived from the Country, who

violates the human rights-which amounts to violation of
consumer rights for which we work.



THE WHITE HOUSE

WASINNGTON

January 27, 1992

Dear Friends:

Thank you for the statue and certificate. I
appreciate your kind tribute and the photographs
of your presentation ceremony to U.S. Consul
General Charles Mast. I am always delighted to
hear from those who support the protection of
human rights.

Best wishes.

Sincerely,

Eo 75 A

GEORGE BUSH

Members of the
Gujarat State Consumers
Protection Centre
G.S.C.P.C. Secretariat
Nadiad-387 001
Gujarat State
INDIA

17F
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CERTIFICATE

OF MERIT
Guparat State Consumerns Protection Centre

GRAHAK
RATNA
AWARD

Awnrded w

N ﬁ"ﬂﬁ?ﬁ Dustb

/E:r > /;mfa’ﬁ.rﬂy o Lo tricire ?;f//{ﬂ

6th___ day of
september 1991

it

JAYUSMAI PATEL
P ——

i
g G | S | S
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bujaral Stale Consumers Profeciion Cenlre

G. 3. C, P. C Sccretatiat
FAX - (022) 635-1436 Bombay - India

Ashoknagar,
witfl audl anes A Nadiad-38700%. Gujarat. India - Phone : 235606

GUJARAT STATE CONSUMERS PROTECTION CENTRE CITATION

Presentation of GRAHAK RATNA AWARD - 1992
‘ in London, UK on 19th November 1992

JAYUBHAI PATEL
National President - Mukund Patel, General Secretary

~ Members of Governing Board
- Members of Award Selection Committee
- Members of International activities

- of Gujarat State Consumers Protection Centre
unanimously nominate for the world’s highest
consumer honour (1e Peoples honour) and

Consumer Ratna Award
(Grahak Ratna Award) for the year 1992

to Mr JOHN MAJOR MP
British Prime Minister
No 10 Downing Street
London SW1A 2AA
United Kingdom

in  appreciation of the quality of - British
Adminlstration at all levels of life especially -

public utilities services
satisfactory law and order situation
responsive government administration
Keeping priorities on track
protecting economic interest of people
enhancing consumers prosperity
protecting consumers rights
keeping inflation down

- a number one enemy of the consumer

KIRAN M PATEL JAYUDBHALI PATEL MURKUND PATEL
Chairman Hational President General Secretary
American Branch International Activities HNational Organisa®
International )
Activities

Gujarat State Consumers Protection Centre is a natiopal comwmumtly based orgaatsaties ol

volunteers registered in lndia under The Socities Registration Act 1860 - No - Guy - 488 Fheoo =
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Presentation of Grahak Ratna Award for the year 1992

by

Gujarat State Consumers Protection Centre,india

(an international organisation)

Date -~ 19 November 1992
Day =~ Thursday
Time - 4 pm

Place .= Cabinet 0ffice, British Government
70 Whitehzall
London SW1A 2AS
UK

Recipient of Award , - MR JOHN MAJOR MP,
Prime Minister of the United Kingdom

JONES
SecCretary
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T Johrn Beoglar Neoutv Director., Consumers Associaticn
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10 DOWNING STREET
LONDON SWIA 2AA

r 1992
THE PRIME MINISIER 11 Novembe

I was very honoured to learn that the Gujarat State
Consumers Protection Centre wished to present me with the
Grahak Ratna Award for the Cuality of British Administration.
I am very sorry that my crowded diary makes it impossible for
me to accept it personally. Hwever,Robe‘rt Jackson,M.P.,

the Parliamentary Secretary in the office of Public Service
and Science, will be delighted to receive it on the
Government's bchalf on 19 November. He will, I know,convey

to you the warm gratitude we all feel for this kind tribute.

With sincere thanks and best wishes,

[y o

/

JOHN MAJOR

Mr.J,Patele.

President,

Gujarat Btete Consumers Protection Centre
c/o. léﬁ-ﬂowland's.hvenue
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MAKE US worthy, Lord
to serve our fellow men
throughout the world
SRS L who live and die in po-
SRy 8.2 v verty and hunger.

: GIVE THEM, through our
hands, this day their dai-
ly bread; and by our un-
derstanding love, give
peace and joy.
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African National Congress

51 Plein Street
Johannesburg 2001
P O Box 61884
| Marshalltown 2107

Tel: (011) 330-7273
(011) 330-7052

Fax: (011) 333-7739
Telex: 421252

OFFICE OF THE PRESIDENT

Mr Jayubhai-Patel
President

Gujarat State Consumers Protection Centre
Ashok nagar

Nadiad-387 001
Gujarat State
India

23 March 1993

Dear Mr Patel

| thank you very much for your letter of 156 February 1993, which | received this
week,

| am greatly honoured to be nominated by your Centre for the Grahak Ratna

4 Award and would like to accept this award not only on my own behalf but on
behalf of all the people of South Africa who have struggled and sacrificed much
through the many long years under the apartheid yoke, to gain freedom, justice
and peace in our land. Although we have not yet achieved the democracy we
crave, we are travelling our last mile and it is appropriate in that respect that
you propose to present this award to me in 1994, the year in which South
Africa will see its first-ever democratic elections:

The first quarter of 1994 is some way ahead and it would be helpful to me and
my office to have further infarmation from you, pinpointing a specific date and
time. Perhaps you would let my office know in due course when you propose
to travel to South Africa so that a firm commitment can be made.

Once again, thank you for thinking of me and the people of South Africa.

Yours sincerely

\ w&u

NELS R. MANDELA
President

The People Shall Govern!
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Consumers’
Association

2 Marylebcna Road
London NW1 4DF
Telephone 071-486 5544
Fax 071-935 1606

Embargoed until: 12.15hrs 30.9.92

Mike Hutchinson 071 486 5544(work) 071 700 5579(home)
Jackie Graveney 071 486 5544{work) 081 852 5433(home)

STOP PRESS STOP PRESS STOP PRESS STOP PRESS STOP PRESS STOP PRESS STOP PRESS

CONSUMERS’ ASSOCIATION ACCEPTS MAJOR GUJERAT AWARD

Consumers' Association today (30.9.92) accepted "humbly and gratefully’ an award which has
been descnbed as ‘the world’s highest consumer honour and consumer protection award’.

The Grahak Suraksha Award 1992 was presented by the Gujarat State Consumers Protection
Centre, a leading international consumer voluntary organisation, ‘in appreciation of [CA’s]
excellent and motivating work of creating consumer awareness’. '

-

Areas of work identified in the citation included protecting consumers’ interests, product safety,
conducting surveys of public opinion, creating public opinion against common problems, and
persuading business to respect consumers’ views as feedback about their product,

Other nominees for the year 1992 are the American Cancer Society and the International Red
Cross and Red Crescent organisations. UK Prime Minister John Major has also received an
award, as has US President George Bush and Mother Theresa of Calcutta.

‘We are honoured to receive this prestigious award,’ said the Deputy Director of Consumers’
Asscr,.: Jon, John Hoskes “mi10 received the award today from the hands of BBC-TV's
Watchdog programme, Lynn Faulds Wood. ‘An occasion like this makes one feel very humble,
‘Consurner cglits are important no matter where you are - it Britain, 1n America, in Switzerland,
in the State of Gujerat. We are grateful to our brothers and sisters at the Gujerat State
Consumers’ Protection Centre for this prestigious award. We will treasure it always.’

{ends)
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GUJARAT STATE CONSUMERS PROTECTION CENTRE

CITATION

Presentation of Consumer Protection Award - 1992

JAYABHAI PATEL
National President

Members of Governing Board
Members of Annual Award Selection Committee of GUIARAT SATE

CONSUMERS PROTECTION CENTRE

unanimously nominate for the world’s highest consumer honour and
Consumer Protection Award

(GRAHAK SURAKSHA AWARD) for

THE YEAR 1992

TO
CONSUMERS’ ASSOCIATION

2 Marylebone Road
London NW1 4DF

In appreciation of their excellent and motivating work of creating consumer
awareness

protecting consumers’ economic interests

educating common people on product’s safety, and misleading advertisement
involving community in crusading against tobacco, contagious diseases, drugs €lc
persuading business to respect consumers’ views as feedback about their product

conducting public opinion survey
creating public opinion against common problems
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Consumers’
. S S o CI d-l-l On 2 Motylebone Road

london NW 1 4DX
Telephone 071-486 5544
Tox 071935 1606

GUJARA'T STATE CONSUMERS PROTECTION CENTRE

Presentation of Consumer Protection Award for the year 1992 by Gujarat State Consumers

1992

WARD PR

Protection Centre India
Date 30 September 1992
Day Wednesday
Time 11.20 AM

Place - 2 Marylebone Road
London NW1 4DF

Recipient of Awards: Consumers’ Association London UK

PROGRAMME
11 - 11.30  Introduction
11.30 Presentation of flowers to Lynn Faulds Wood
11.35 Welcome to Consumers’ Association by Mr John Hosker
11.45 Introduction of Gujarat State Consumers’ Protection Centre
by Jayubhai Palcl
11.55 Citation of Award
12.05 Prescntation Certificate of Merit by Mukund Patel
General Secretary
12.15 Presentation of Award by Lynn Faulds Wood
Words ﬁ"ﬂlll Lymn Faulds Wood
Group photograph with Award Winners
Mr John Hosker  Jayubhai Patel Mr Mukund Patcl

Deputy Director  National President Sccrelary

Cansunen s’ Associabion Limiled  Regusteted m Englond No 677665 Regpstered Ollice os ubove
A whally awneel sulyckary of The Assocation lor Consumer Research, a chantable company himited by guaurantce

/86
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2 CANCER
1" SOCIETY

NEW YORKCITY DIVISION, INC.

19 West 56th Street, New York, N.Y. 10019 » (212) 586-8700 FOR _INMEDIATE RELEASE
Contact: Tina Mosetis,

237-3896 or Thea Bournazian,
237-3891

INDIA'S PRESTIGIOUS GUJARAT STATE CONSUMERS PROTECTION CENTRE

-

PRESENTS THE AMERICAN CANCER SOCIETY WITH

THEIR MOST HONORED CONSUMERS PROTECTION AWARD

Mr., Ralph Destino, Chairman of the Board of the American Cancer
Society's New York City Division, and Member of the Society's National
Foundation, accepted the Gujarat State Consumers Protection Centre's
highest award on behalf of the American Cancer Society. The award was
presented for the Society's outstanding work in the field of cancer
control. The ceremony took place on October 28th at 3:45 p.m., at
the American Cancer Society's New York City Division, (19 West 56th
Street).

The award was presented by Jayubhai Patel, National President of
the Gujarat State Consumers Protection Centre which is a leading
international consumer protection agency developed in 1980. The
organization is renowned for their pro-health actions and they crusade
against tobacco, AIDS and drugs.

Past recipients of this award include Mother Theresa and

President George Bush.

~-ACS~-

T. Mosetis

10/92



AMERICAN

NEW YORK CITY DIVISION, INC.

FOR IMMEDIATE RELEASE

19 Waest 561h Street, New York, N.Y. 10019 « (212) 586-8700 JR LU _ _
Contact: Tina Mosetis,
237-3896 or Thea Bournazian,

237-3891

INDIA'S PRESTIGIOUS GUJARAT STATE CONSUMERS PROTECTION CENTRE

PRESENTS THE AMERICAN CANCER SOCIETY WITH

THEIR MOST HONORED COMSUMERS PROTECTION AWARD

GRAHAK SURAKSHA AWARD PRESENTATON

October 28, 1992
3:45 p.m.

Anerican Cancer Society
19 West 56th Street
New York, N.Y. 10019

Recipient of Award for the Year 1992

AMERICAN CANCER SOCIETY, INC.

PROGRAM

Inctroducctions

Welccme by George Dessart, American Cancer Society

Introduction of.Gujarar Stacte Consumers Protection Centre
by National President Mr. Jayubhail Patel

Citation of Award by tirs. Dharmistha Patel of G.S.C.P.C.

Presentation of Certificacte of Merit hy'quund Pacel,
General Secretary of G.S.C.P.C.

Presentaction of Award Hv Chief Guest to Mr.
Chairman, American Cancer Society, “ew York Circy

Division, Inc.

Ralph Destino,

Muhund Pacel
Lereral Secretary

C.S.C.P.C.

Javubhai Patel
Natdonal President

G.S.C.P.C.

Ralph Destino
Chairman

American Cancer Societv
Mew York City Division
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(212) 586-8700

ANMNMERICAN
} CQNCER
Z SOCIETY' NEW YORK CITY DIVISION, INC.

19 WEST 56th SIREET, NEW YORK, N.Y. 1001'?

October 30, 1992

Mr. Jayubhai Patel

National President
Gujarat State Consumers
Protection Centre

G.S.C.P.C. Secretariat

Ashok nagar

NADIAD-387 001

Gujarat State

INDIA

Dear Mr. Patel:

It is with great honor that we received the prestigious
Grahak Suraksha Award for 1992 from the Gujarat State Consumers
Protection Centre presented to the American Cancer Society, Inc.
in New York City on Octobexr 28, 1992,

We accept this award which consists of a Cictation, a
Certificate of Merit and an impressive statue on behalf of the
American Cancer Society, Inc., and the thousands of volunteers
throughout the country who labor diligently to save lives and
prevent cancer through programs of research, education and
service. We appreciate this tribute to our organization and
we will display it in our National headquarters.

Thank you again for ;electing the American Cancer Society
and for recognizing the important work it does throughout the world.

Sincerely yours,

Goptn St s

Ralph Destino
Chairman of the Board

Rrons Uit Heoahiyn Acea rariem (Jng

656 WEST 1813t ST 185 MONTAGUE SY 656 WEST 18131 ST
NEW YORK N Y 10011

Agntigiian | Ined Stateer glangd Ly

9 WEST s6n STRLETY L8 NEw DORP PLAZA
Brooulyn NY 11201 NEW YORK N Y 100)) NEW YONRK NY 10019 STATEN ISLAND NY 10306



AMERICAN
9 CANCER
Z SOCIETY"  NATONAL OFFICE

GERRY S. de HARVEN December 16, 1992
Vice President
for Intemational Activities

Mr. Jayubhai Patel, President

Gujarat State Consumers Protection Centre

Ashoknagar

Nadiad 387001

Gujarat

INDIA

Dear Mr. Patel:

Please accept the great appreciation of the national
American Cancer Society for: the honor that you conferred on the
Society through our New York City Division at the impressive
ceremony on October 28, 1992. The American Cancer society was
deeply honored to receive the prestlglnus Grahak Saruksha Award,
and we are proud to display the impressive documents that pay
tribute to our work in a cause that we share - the fight against
disease.

We are pleased that the  award was accepted on our behalf by
outstanding representatives of the American Cancer Society, Mr.
Ralph Destino, President of the New York City Division, and that
Mr. George Dessart, member of our National Board of Directors,
represented both our New York City Division and our National
organization.

Copies of all the correspondence, documents and photographs
have been shared with us and we are grateful for the efforts of
all concerned that made possible this prestigious award. Please
convey our deep appreciation to all of your associates.

As 1s our policy, please continue to address all
comnmunications and inguiries to this office, where we will
endeavor to be of whatever assistance we can in our mutual

efforts to control cancer in our communities.

Thank you again for the special honor bestowed to us at the
prestigious ceremony on October 28.

Kindest regards.
Slncerely,
Gerry S. Harven
cc: George Barker

S actiant AMERICAN CANCER SOCIETY, INC.

Destino

1599 CLIFTON ROAD, N.E., ATLANTA, GEORGIA 30329-4251 + 404-320-3333
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SOCETY DU CANCER THE NATIONAL CANCER

INSTITUTEOF CANADA

; * Suaite 200
10 Alcomn Axenue,
(' Toronto. Ontano M4V 3BI

Telephone (416)961-223
Fax: (41619613189

May 6, 1992 PRESIDENT
George C Glover, It

CHIEF EXECUTIVE OFFICER
' DouglasH Barr M SW

Mr, Jayubhai Patel

President BUREAU NATIONAL
Gujarat State Consumers Protection Centre \FFILIEE
Ashok nagar A LINSTITUT NATIONAL
NADIAD _ 387000 DU CAMCER DU CAMNADA
(Gujarat State) 0 Aleorn Aot

Torohio, Ontano V4V 1B
Talephone (31619617223
Televopieur (4161 961-4189

Dear Mr. Patel. * PRESIDENT

Gearge C Giner, Ir

‘ . . . DIRFCTILRGENFRAL
Since the date of my last letter, April 15, we have received the Consumer Protection w bt burr A Sem S

Award. It was passed on to our office from the Consulate General of Canada, on behalf
of the Gujarat State Consumers Protection Centre.

The statue is truly beautiful, and we are so touched and grateful to have been the chosen
recipients of the Award. I would like to have a photo taken of the Canadian Cancer
Society President alongside the statue. He will be visiting our office here in Toronto at
the end of May, and I will be pleased to forward this to you at that time,

I have not received any updated news of your plans to visit Toronto. Please let me know
of your intentions, so that we may discuss arrangements for your visit.

[ look forward to hearing.from you.

Yours sincerely.

o

Maaike Asselbergs
Executive Director, Programmes and Planning

» Canadian Cancer Sociely is 3 nabonial, commundy-tased organization of volumeers, whosa mission 13 the #radication of cancer and the enhancemant of the qualtty of iite of people hving with cancer

La Société canadienng du tancer est un Sigansme béndvola nabonal, 4 caraciére communautawe, ¢ont 2 mission est I'éradication du cancer et { améfioration de la qualitd de vie des
personnes atteintes du cancer
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GUJARAT STATE CONSUMERS PROTECTION CENTRE
THE 1992 CONSUMER PROTECTION AWARD WINNERS

For the first time in history of Consumer World - Gujarat State Consumers’ Protection
Centre - an international organisation from India, instituted consumers highest honour and
award to recognise and encourage the efforts of those who educate, fight, protect, promote
and create awareness among masses - (o motivate consumer cause world wide.

The prestigious award is a 12 inch cast of the Father of the Nation Mahatma Gandhi in
historical Dandi Kutch march, plated with gold and mounted on a wooden stand.

Those who received the Consumer Protection Awards in part are

Mr George Bush - The Great American President
Mother Teresa - A Noble Laureate

Dr V kumen - Indian who brought Milk Revolution
Canadian Cancer Society - Canada

Council for Fair Business Practises - India
Petroleum Conservation Research Association - India

CORPORATE SECTOR

OO0 00 OO0

Asian Paints Ltd - An Indian Corporate Company

Bata India Ltd - Canadian Consumer Durable Maker

Citibank NC - American Banker

Glaxo Ltd - British Pharmaceutical Multinational

Parle Agro Ltd - An Indian Soft and Fruit Juice beverage maker "FROOTI"

© ©CQC O O

NOMINATED FOR THE YEAR 1992

o Consumers® Association United Kingdom
o Amencan Cancer Society USA
o International Federation of Red Cross and Red Crescent Societies Switzerland

ANNOUNCEMENTS

Jayubhai Patel - National President and members of the Annual Award Selection

Committee who are currently in Europe and very much impressed with the British
Administration at all levels of life especially

public utilities services

self regulation on part of business

satisfactory law and order situation

responsive police to peoples need

for tactfully handling of economy to protect the interests of the people

keeping inflation down - a number one enemy of the consumer
keeping priorities on tract

enhancing consumers® prosperity

O 0000000
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We unanimously nominate Mr John Major the British Prime Minister for the worlds
highest Consumer honour and Award

GRAHAK RATNA AWARD
FOR THE YEAR
1992 -
and vindicate the charge that Britain is now been governed by a great team.

In 1991 - Grahak Ratna Award was presented to Mr George Bush The Great American
President for protecting human rights.

2. Mumbai Grahak Panchayat,Bombay for the year 1992,

for their innovative work of providing daily necessacities of life
creating awareness among masses,promoting oonsumer movement and
redressing grievances of the common people. In every respect it
is one of the best Consumer Organisation of 1992,

OVERSEAS ACTIVITIES

I. Arrangement of Meet and Award functions in England & America.

Award ie Grahak Suraksha Award was presented to Europe's Number
One consumers Organisation = Consumer's Association Ltd of U.K,

at their Head Quarter on 30th,September,1992,by Shri,Jayubhai.Patel

National President and General Secretary Mr.Mukund.Patel,
-Grahak Ratna the highest consumer's honour and Award was
presented to Mr.John Major,The Great British Prime Minister at
his London office on 19th,November,1992 by Shri.Jawyubh,i.Patel

National President ,Mr.Mukund Patel General Yecretary of the centre,

AMERICA - on_ 28th,October,1992

Grahak Suraksha Award was presented to American Cancer Soclety
at their New York City Division INC,,l19west 56th Street,New York,
N.Y.10019-3984 ,Manhattan Area, receiwved by Mr.,Ralph Desting its
President from Mr.Jay'ubhai.ﬁatel National President ofthe centre.

~Declaration in New York (America)

R e R T e e ah Y S e o ey PR N N iy

In view of the several requests and recommenations received from
all over the world community-~shri,Jayubhai,Patel,the National
President nominated Dr (Late) Martin Luther King.,Jr, for the
Consumers highest honour and Award #Grahak Ratna" for the year
1993 and requested Mr.David N.,Dinkins The Hon,,Mayor of The
New York to convey the same to his widow,
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PUBLICATIONS

A g iy i .—.--ﬂ-_._.t--“—h-l-ﬂ---—-ﬂ-

Mass Education Programme Cell of Gujarat State Conswrers
Protection Centre -~ Gujarat based Internation Orgaqisation
published and distrivuted free in public interests,

Wy Sl S . S Sy gl _-.-ﬂﬂ._-‘r--p_.-h‘_- i iy, Bl gl P Gl SN Y el RS Pl S A S S ey s S g i gl S S S A

1. Report on working of Prohibition = Lattha Tragedy
in Gujarat state.
2. How consumer. are cheated in purchase of Gold -~ silver

ornaments in Indiag
3., Drought and How to face it with Drought Liquid Feed

Leaflets products on how to use liguid feed,

4. Vioes of Electricity Users,
5. Bulletin on Milk and Furit Juice Beverages in Aseptice

-

Package in India.
6., Consumer Guidence Booklet in enggish,
Booklet on The Consumer Protection Act,1986,How

7. Bulletin on How Doctors exploit patients.
8., Bulletin on How Building contractors exploits its clients.
9. Report on Raliway Ticket = The of railway ticket
includes the insurance premium of its holder,
10 .Report on Dettol Soap.
11 ,Booklet on "Medicines your doctor prescribes-
Educative booklet: for mass population,
12 .Health hazards = short leg room in economy class

of aircplanés.
13.Booklet on "The Consumer and The proposed Consignment Tax

14.,Booklet on "Save Eeqple from Tobacco Hazards"
15.Laxrge Size Wall Poster " Toraccg Causes cancer" 14 x 3); feet

it operatES-

16 .Report on Enhanced Tariff of Electricity Rates,
17. lioval scheme "Youth Sclf-Zmployment scheme,

18, Bulletin "The Cost of Indian Consumers"

19, Booklct on Gujarat State Consumers Protection Centre
and its activities.,

20. AVWARENESS - Covering activities of GSCRC revised edition.
21, Bulletin Consumer awareness and Media.

22. Action Plan,
Ten points = The Ten Commendingnts for consumers groupse.

23, Consumer Rights under The Consumers Protection Act-1986

24, Bulletin "Presence of iMinerals in Foud"



25,
26,
27.
28,
29,
‘30.

31,
32.
33.

j9.5"

What is wrong with our Fublic Diastribution Sustem,
New Food Safety Act of United-Kingdom,

Neww Product Liablity Law of Comrronwealth Nations.
Indian Telerhone and The Consumers Grievances.
Indizn Railways and The Commuters grievances,

Bulletin on Consumers rights under Guarantee
and warentee,

Kardatta Shikshan Abhayan (Gujarati)
Kautilya Gharak Margdarshika(Gujarati)

' Urban Amenities and state of Municipal finances
in India,

34, High ways accidents ond How to avoid the .same.

Publications under prlnting.

CANCER = How to protect your self against cancer,
With American Cancer suciety and Candiln Cancer Society.

Safe Drinking Water and The People
How Population growth affacted economy of Indiga,

Environment and how to protect Mankind,

Tobacco -~ Chewing tobacco,

.Women and Smoking = Educating them to stop

All the DOPE =~ Narcotics,.

Heart Diseases - When time run out,

What do you do when your doctor does not know,

Personal Financial planning.

Awareness function under Mother Teresa -Nobel Laureate

Tobacco Control programme with Goa Cancer Scoety



We still demand the formation of four Consumer Campus by
dividing the country to promote consumer awareness-and
provide training to consumer activists to take up more
public- interets national issue such as =~ Protection of
environment, Family planning, conservation of energy and
National calamity such as Famine,Droughts,starvation and
improving the living standards of the people through
education,

5, ISSUE = Crusade against the use of Tobacco

—--—-—-—--------—--——-ﬂﬁ-ﬂ---—--—-iﬁ-

efforts - First in country to take up crusade against

the use of tobacco by mass circulation of booklet
save People from Tobacco Hazards in public interests
free of cost to create awareness among people.

‘Wall Poster

Printed large size wall poster of size 14 x 3% feet
“"TOBACCO CAUSES CANCER"%

Crusade against prevention of CANCER

P Sl S S el S ey G TR N S D Aay TR SEReing foF np S wy ol Sk GED el 0 b T T S . e

Efforts- Prepared book on CANCER = How to protect yourself

against against cancer,

Most Prestigious Grahak Suraksha Award and certificate
of Merit was given to The Candian Cancer Societ:y on
27th February,1992 to recognise their efforts to create
cancer free soc¢jety through their 3,50000 volunteers,

We plan to send agbout 10 members consisting some
women members to receive first Hand knowledge from

Candian Cancer Soviety and The American Cancer Society
which is to be adopted in Indian conditions.

2, Protection Consumers Riahté

S s e e e R S I B S S - T A A e T N T e

In India consumers richts are violated at every stage

. inspite of numerous legislation and Acts, In orxder to

educate and create awarenss among masses to learn
successful methods of mass protect,we wish to, send
team of our members,especially women members to

Australia,Japan,Norwvay,lietherlands,Canada,Uninted =
Xingdom and United States of America. |
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Gujarat State Consumers Protection Centre
G.S.C.P.C. Secietariat  Ashok nagar, NADIAD-387 001 (Gujarat State)

First Consumer Organisation in the country to liberate
consumers ( ie People) from Bureaucratic control

R il . e il e e gall) el A i e . A e Sk iR R e P Ay Sl wa B Ry e el ey el Sl SR S S A g N Sl A ey S P SN el S ey Sy b eulb

@' ISSUE , Improving working conditions of Women workers
in Tobacco ‘processing _units_in Indiag_ig_éggzr

—— 1 L) L L -y il = ¥ 1 I 1 1_""Fr 1 g 1L 1T J .

Efforts = Firs to take the issue of exploitation of more
than 50,00 women workers in tobacco processing units
in Gujarat to liberate from factory owners through

Public Interest Litigation in 1987,
Results = The state government liberated more than 50,000

women workers from exploitation by improving working
conditions.i, fixing working hours,minimum wages, and
sex exploiftation of women workersy

@ ISSUE . First to oppose the levy of The Consignment Tax in
1987 as anti-consumsr tax, _

T s i U A S R e S Y O Sy g sy S el W - ey ey ey il Tl T S Al S S Y i Y - Sy S B SaP TS EE PN S S any Gy R i g - e e g

Efforts = First to print Booklet "The Consumer And The
Proposed Consignemtn Tax" and represent to Union
Government of India as it is anti-consumer Tax.

Resultd = The Government has taken into consid rt. on and
witheld the introduction of consignment tax,

@ ISSUE - First to advocate the removal of The Gold Control
=ESST  Act in 1990 to The Union Finance Minister and suggested
Efforts- the free import of primary gold by any Non Resident Indis
The Union Government abolished Gold contrxol Act in 1990
and thelr successive gévenmut in 1992 accepted our
suggestions and allcawed' the import of 5000 grams of
primary gold by any NRI on payment of Rs.225 per
100 grams in foreign exchange,

@ ISSUE ., Egainst wrong enrichment to manufacturers,

S Sl ey i S gy SED SUE Snl NS Sy sl mmy Sul Gy S U SN NP T e SN g G IV B BEE S AN Sy guy SN e Sy dl e S Gy SEE S mn Ty Sk G St S Sy S
|

Efforts = First timemlqdia we advocated the formation of
Consumer Grant.';; Commission on lines of UGC at Natiénal
Convention of consumer activists at Cochin in Kerala
on 30th September,1990 by stopping wrong enrichments
of manufacturers in case of Custom and Excise duty,

Result - The Government of India accepted our contension and
agreed to create CONSUMER WELFARE FUND by amending The
Central Excise and Custom Laws (Amendment)Act 1991 with
express purpose of benefiting consumers,
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Date 6/6/92

31 JUN193

MESSAGE

I am very glad to know that Gujarat State
Consumers  Protection Centre, Nadiad has
published " Kautilya Grahak Margdarshika " in
Gujarati on May 21, 1992,

I+ am sure that the publication and the
multifacet activities of Centre will go a long
way iIn inculcating awareness among consumers
about how to protect their interests.

4

( PATEL )

To
Vv~ Shri Jayubhai Patel,

Gujarat State Consumers Protection. Centre,
Ashok Nagar, Nadiad 387 001
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